
iPhone 4: How to transfer contacts 

 

This document will help you to transfer your contacts from your current phone to 

the new iPhone 4. The iPhone 4 uses a Micro – Sim and so it’s a bit tricky as most 

of the current phones use a normal Sim card which is bit bigger in size.  

 

 
 

 

Scenario 1:   

If you have an existing iPhone and are picking up a new iPhone 4 

 

To transfer your contacts from your existing iPhone on to your new iPhone 4 you 

will first need to create a back up of your existing iPhone through iTunes.  

Once your existing iPhone is backed up you will need to connect your new iPhone 

4 and restore it using the back up of your existing iPhone  

 

Useful Links:  

http://support.apple.com/kb/HT1414  

 

 

Scenario 2:    

If you have a Nokia/Sony/ Other handset and just got a new iPhone 4  

 

If you already have your contacts stored neatly in Outlook (Windows), Address 

Book (Mac) or a Yahoo! Address Book (Mac/Windows), the process is as simple as 

syncing via iTunes. 

http://support.apple.com/kb/HT1414


 

You can then sync them to your iPhone: open iTunes, select your iPhone and 

choose the Info tab, then use check the "Sync Outlook contacts" or "Sync Yahoo 

Address Book" option. 

 

If you're using a Mac, you have a few options. You can use Address Book Importer 

to push the .csv file data directly into Address Book then sync via iTunes. Or, you 

can import the .csv file into Yahoo! (login to your Yahoo! Mail account via a Web 

browser, select Options then Mail Options, then Contact Options, then 

Import/Export. Click the Browse button, and select your .csv, then click Import 

Now) and sync via iTunes. 

 

Useful Links:   

http://support.apple.com/kb/HT1648  

http://support.apple.com/kb/TS1777  

 

 

 

Scenario 3:  

If you do not have access to a computer and your other phone is not an iphone 

 

In this case if you receive a micro sim and if it’s in a size of a normal sim card (PIC 

1) where you will need to pull out the micro sim, then please first insert that new 

sim card into your old phone and copy contacts to the sim card. 

 

 
(PIC 1) 

 

 

 

http://homepage.mac.com/sroy/addressbookimporter/
http://support.apple.com/kb/HT1648
http://support.apple.com/kb/TS1777


 

Then you can remove the micro sim from that sim and now you have the contacts 

on the micro sim card (PIC 2)...Yipee 

 

 
(PIC 2) 

 

 

If you receive the Micro Sim directly then you will need to copy your contacts 

from your old phone to your new iPhone 4 manually. 

 

Useful Link: 

http://support.apple.com/kb/HT4192  

 

http://support.apple.com/kb/HT4192

